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1. OGwHe nosoxeHHN

Hacrosumii Kogeke xoprnopaTuBHOii 3THKH H TNOBEACHHS (nanee —
Konekc) TKIT ua ITXB «opoackoii HHGEKIMOHHbIH LEHTP» akHMaTa ropoja
Actanbl (manee — [IpennpusTue) paspaGoTan B COOTBETCTBHE C TunoBbsIM
MONOKEeHHEM 06 AHTHKOPPYNUHOHHBIX KOMIIaeHc-cIyx6ax B  CyOBeKTax
KBa3MroCy/lapCTBEHHOI0O CEKTOpa, YTBEpPXKIEHHBIM TPHKa30M INpencenarens
ArentctBa Pecny6nuku  KasaxcraH M0  NPOTHBOJAGHCTBHIO — KOppYHUHH
(AnTHKOppynuHOHHOH c1yx6bi) oT 31 Mapra 2023 roga Ne 112, a Taioke B nensx
MOBbIUIEHHS OTBETCTBEHHOCTH M MHHHMH3ALHH CIy4acB HeHa/eKallero
noBeieHHs paboTHHKOB [IpeampuaTHs.

KopnopatusHoe IoBeJieHHe — 3TO BHYTpeHHee M BHCIIHEE MOBENCHHC,
KOTOpOe OXBaThIBaeT pa3sHooOpa3sHble JNEHCTBHSA, CBS3aHHbIE C YNpPaBICHHEM H
pasBuTHeM gesatensHoctH Ilpeanpustusa. CremoBaHHe 3THYECKHM HOpMaM,
NpHHATEIX naHHBIM KozxekcoM, momoraioT H36exaTh ONpe/eNieHHBIX PHCKOB,
cr1oco6CTBYIOT Pa3BHTHIO H MOBBILIEHHIO HMHKa paOOTHHKOB [1peAnpusTHS.

CranaapThl IOBeJEHHA NOpa3yMeBaloT ClIeI0BaHHE MPHHIIHIIAM Y€CTHOCTH,
npodecCHOHANTH3MA, CNpPaBe[VIHBOCTH H N0OpOXKeNnaTeNbHOCTH B OOIIEHHH C
KOJIEraMH, MNalMeHTaMH M HMX POAMTENSIMH (3aKOHHBIMH TIPEACTaBHTEISAMH),
TMIOCTaBUIHKAMH H TOCTAMH.

Bce paGoTHHKH, MALMEHTHI H MX POAHMTENH (3aKOHHBIE MpPEJCTABUTEIH),
MOCTABIIHKH H TOCTH HMEIOT NPaBO Ha YECTHOE M CNpaBeyIHBOe ObpallleHHe,
He3aBHCHMO OT pachl, 1IBeTa KOXH, f3bIKa H KyJIbTYPHOHl IpPHHaIJIEKHOCTH.
JIMCKPMMHHAUUS K MIPHTeCHeHHe moboro posia, NpoTHBopeyar faHHoMy Konekcy
H SABJIAIOTCA HempHeMieMbIMH. B cinydae Hapymenus mobGoro u3 TpeboBaHuid
Konekca k paboTHHKY 6yIyT NpHMEHEHB Mephl OTBETCTBEHHOCTH, B COOTBETCTBHH
c 3akoHojarensctBoM Pecrybmnku Kaszaxctan M aeHCTBYIOIIMMH HOPMaTHBHBIMH
nokymentamu. Bce mnonoxenns Kopekca sBnsioTcs 06s3aTeNbHBIMH  JUIS
cobrofieHHs BceMH pabOTHHKaMH, B TOM YHCIe H paboTalOLIMMH MO JOroBOpY
OKa3aHHs yCIIyT.

ITpu npuéme Ha paboty B [IpeanpusaTHe, a TaKKe NPH KaKIOM MOANHCAHHH
TPYAOBOrO 0r0BOpPA H IOrOBOPa OKa3aHUA YCIyT, pabOTHHK JI0JKEH 03HAKOMHThLCS
u mnoanucate OOs3arenscTBo 0 cobmoneHud Hactoswero Konekca, xotopoe
ABJISETCA HEOTHEMIIEMBIM NPHIIOKEHHEM K TPYZOBOMY JI0TOBOPY.

IMpaBuna Kopmekca ONMHAKOBBI I BCEX PabOTHHKOB HE3aBHCHMO OT
JOMKHOCTH M cTaxa paborel. Hapymenue Koxekca spnsercs moBogoMm Iuis
obcyxaeHHs ToBefieHHs pabOTHHKA Ha 3aceflaHMH J[MCHUNIMHAPHOH KOMHCCHH
I[Ipeanpustus. Konexc npencrasnser coboit 0000menne 3THIECKHX HOPM H IPaBHII
noseneHus pabotHukos [IpeanpusTus.

PaGoTtnukam IlpennpusaTus He0OXOJHMO O3HAKOMHTBCH C MMOJIOKEHUSAMH
Konekca W pyKOBOJACTBOBaTbCI MMH B TIIpoliecce OCYIIECTBIEHHS CBOeii

AE€ATEIIbLHOCTH.

2.0cHoBHbIe NPHHIHNBI MoBeAeHHs paboTnukoB [peanpusiTis
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PaGothuku [Mpeanpuatus B chepe cBoeit AesTENLHOCTH AOIKHBI CE0BATH
TAKHM HPaBCTBEHHBIM MPHHIIMIIAM KaK:
= HECTHOCTB, MPHHIHIHANLHOCTD, CIIPaBeNTHBOCTD;
- J10OpOKenaTeNnsHOCTh, BEKIHBOCTh M TAKTHYHOCTh BO B3aHMOOTHOLIEHHAX C
NallHeHTaMH H HX POAHTEIAMH (3aKOHHBLIMH NPEACTaBHTENAMH), MOCTaBIIHKAMH,
FOCTAMH H KoJjuieraMu no pabore;
- TpebOBaTeNLHOCTE H KPHTHYHOCTB 110 OTHOLIEHHIO K cebe, CBOHM JEHCTBHAM,
CJIOBaM M IMOCTYNKaMm;
- 106pPOCOBECTHOCTH B BHIMOMHEHHH CTy:XeGHBIX 00s3aHHOCTel Ha Gnaro nesnoBoi

penytanuu [TpeanpusaTus;

2.1 Kondpankr uutepecos: 3noynorpedaenne cay:Ke6HbIM N0JI0KEHHEM

PaGotHuku IlpeanpusATHS HeCYT OTBETCTBEHHOCTh 32 BO3HHKHOBEHHE
CHTYaLHii, MOBJIEKIIHX 32 CO00i KOHQIHKT HHTEPECOB.

PaGotuuku [lpennpusaTHs He IOJDKHBI MCHONB30BaTh CBOE CIykeOHOe
NOJIOXKEHHE IS MOJyYEHHS JIMYHOH BBIFOJbI, OKa3aHHs MOMOILIH 4iIeHaM CBOHMX
ceMeii M ONH3KHX 3HAaKOMBIX. Takoe MOBEJEHHE CYHMTAeTCs HE MAOIYCTHMBIM,
MOPOYHT YeCTh H JOCTOMHCTBO paboTHHKa [IpeanpuaTus.

Pa6otuux IlpemnpusaTHs He NOJKEH HCIONB30BaTh CIy:xebHOe Bpems,
ycraHoBneHHoe TpynmoseiM konexcom PecrmyGmukn KasaxcraH M npaBHiaMH
BHYTPEHHEro  pacrmopsnka, B  JIHYHBIX  HHTepecax  (OCyLIeCTBJEHHE
npeanpHHHMATENbCKoit NesTenbHOCTEIO). CnyxefHoe nonoxeHHe W pabouee
BpeMS HCIOJIb3YEeTCs TOJBKO I JOGPOCOBECTHOrO H HaUIEXKALIEro BINOIHEHHS
CBOHMX JOJDKHOCTHBIX 0013aHHOCTEH.

2.2 IlpornBoaeHcTBHE KOPPYNUHH - .

[IpeanpusTHE NPOABIAET HETEPITHMOCTH K M00bIM hOpMaM KOPPYILHH H HE
NMOTEPIHT OT CBOMX PaGOTHHKOB IIOBENCHHS, IPH KOTOPOM OHH, IT0JIb3YACh CBOMM
clyxkeOHBIM MONOXeHHeM, monydand Obl HeHamlexamee H HE3aKOHHOE
oboramenue a1s ceds, CBOHX OM3KHX MITH NOOLLPSAIH TaKoe IMOBEAEHHE Y KOJLIET.
Pa6oTHHKaM 3anpeljaeTcsd INpAMO MHIH KOCBeHHO TpeboBatk M  Opathb

BO3HarpaxaeHHe.

2.3 [TopapkH OT BHEMIHHX HCTOYHHKOB o
PaGotunku IlpeanpusTHs He BIpaBe NPHHHMATh MOJApKH, YTOIIEHHSA,
ONIOJKEHHs, YCIyrH, pasBleYeHHs HIH Jo0ble JpyrHe  NpeIOKeHHS,

ITpEACTABJIAIONIYIO MaTrepHaJIbHYI0 LEHHOCTH OT JIHI H opraﬂmaum“{, KOTOpBIC

0KHJIAIOT OT HHX NPHHATHA KaKHX-JTHOO peleHHH.
PaGoTHHKAM 3anpelnaeTcss MPSMbIM HIIH KOCBEHHBIM criocobom Tpe6oBath

WM TIPHHMMATh IOJApPOK, €CIH OH HCXOAHT M3 3alpelieHHOT0 HCTOYHHKA HIIH
NPENoIHOCHTECS B CBS3H C JO/DKHOCTHBIM MOJIOXKEHHEM pabOTHHKA.

K uckmo4yeHHsM OTHOCATCA:

- OM3HeC-TaHYH B pPaMKax JIeJIOBOH BCTPEYH;

- GpenyioBasd CyBEHHPHAs NMPOAYKLIMA, OTKPLITKH, aBTOPYYKH, GJIOKHOTBI, Opesk,

KaJIeHAapH;
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2.4 Pekomennanun |

Pabotnuku [Tpenanpuatus Moryr aasats peKoMeHJalH| JAPYTHM JIHIaM MpH
npueMe Ha paboty Ha [peanpusTue, HO Ha O6IMX OCHOBAHHMAX, HE OTAABAs 0COOBIX
NpeanovTeHuii.

3. Ipodeccnonanusm

3.1 TIpoceccuonanshbie kauecTna
Kaxaptit paboTHuk nomxken 3uath cepy cBoeit npodeccHoHaNbHOM AeATETBHOCTH,
OMEpPATHBHO H KAaYeCTBEHHO BBIMONHATH 3aflaHHS BBILIECTOSIIEr0 PyKOBOJACTBA, B
COOTBETCTBHH CO CBOMMH J0JDKHOCTHBIMH HHCTPYKIIHSAMH.

3.2 [IpodeccHoHanbHbIH HMHIK: JE€I0BOE MOBECHHE
ITpodeccHonansible OTHOWEHHS MeXAy paGOTHHKAMH CTPOATCS Ha B3aHMHOM
YBOKCHHH M KOMaHJHOM JyXe — paGOTHHKH JOJUKHBI OCO3HaBaTh, YTo paboTa,
BBINONIHAEMas pabOTHHKAMH APYruX MoJpasjiesieHuit, moguuHeHa obLieMy aeny H
3aCITy)KHBAeT Mpo(heCCHOHANBHOM OLIEHKH.

Hns [DOCTHXEHHA MOCTaBJeHHBIX wLeneli HeoOxoaHMO HOOGPOCOBECTHO
BBITOJIHATB CBOH JO/DKHOCTHBIE 00s13aHHOCTH, cobmionaTk TpeGoBanus Tpynosoro
xonekca Pecnybnuku Ka3saxcraH, npaBusl BHYTPEHHEro TpyIOBOro pachnopsjka,
TPYAOBOH NHCLHIUIHHBI, KAYECTBEHHO H B CPOK BBINOJHATH NPOH3BOACTBEHHBIE
3ajayd, paborarh HaJ TMOBBIIIEHHEM CBOEro NpoQpecCHOHATLHOTO YPOBHS.
PaGoTHHKH JOKHBI TNpPHHHMATh pelleHHs TONLKO B Mpedenax cBoeii
npoeCCHOHaNbHOH KOMIIETEHLHH, B COOTBETCTBHH € JOJDKHOCTHOM HHCTpYKLHeii
H JeJIerHpOBaHHBIMH BBILIECTOSAIHM PYKOBOJHTENIEM ITOJTHOMOYHAMH.

B cmydae, ecnu peleHHe BOMpoca TpPeBLIIAET €ro JO/DKHOCTHbIE
TIIOJTHOMOYHSA H f1po(ecCHOHANbHBIE KOMIETEHLHH, paGOTHHK A0JKEH 06paTHTECA
K HEMOCPeACTBEHHOMY PYKOBOJHTeN0. BakHeHIIMMH 3ajayaMH pPyKOBOJMTEEN
ABNAIOTCA TPOAYMaHHOE pa3lieieHHe H pacnpeleneHHe paboThl, onpeleseHHe
chepsl mpodeccHOHaNBHOH OTBETCTBEHHOCTH H  KOOpDOMHALHMA  JEHCTBHIA
pabOTHHKOB C 1eNbI0 JOCTHXKEHHS HaWIy4lUIHX pe3yabTaToB B paMKax

KOpNOpaTHBHBIX 3a11ay.

4. PazneneHne OTBETCTBEHHOCTH 3a [1eAATEJIbHOCTh KaXKA0I0

4.1 OTBeTCTBEHHOCTb — 3TO OTPaXX€HHE BBLICOKOTO YPOBHS MacTepCTBa,
npod)eCCHOHANN3Ma, CNpPaBEeUIMBOCTH, 4YECTHOCTH H JoBepHsa. PaboTHukH
ITpeanpHATHA B paBHOH CTENEHH COBMECTHO pa3leNAlOT YCIeXH OpraHH3alHiH, ee
JOCTHXXEHHA M TaKkKe BMecTe IEepeKHBAIOT HENMPHUATHOCTH, KOTOpHIE JaloT
HEOLIEHHMBIH OMBIT H 3TO MO3BOJIAET CTAHOBUTLCA ONIHXKE K COBEPILEHCTBY.

4.2 CrangapThbl OBEEHHA:
- Kaxaoe pelleHHe INpHHHMaeTcs B pe3ylbTaTe B3BELIEHHOr0 aHalnH3a H
crnocobcTByeT JocTHKeHHUIO Lenel [IpeanpuaTus;
- CBOEBpeMEHHOE H TOYHOE BBINIOJIHEHHE MOCTABJIEHHBIX 3a/1a4;
- GBICTpOE pearupoOBaHHE Ha H3MEHSIOLHECS YC/IOBHA.

4.3 Co3nanune 6naronpusaTHoOi paboueit cpelibl B KOJUIEKTHBE

PykoBopuTenb CTPYKTYPHOrO MOApAa3sieNeHHs NOJDKEH TOYHO ONpeeNsTh
3a7a4d H 00BeM CIy)KeOHBIX MONHOMOYHII MOAYHHEHHBIX, B COOTBETCTBHH C
3aHHMaeMbIMH HMMH JO/DKHOCTAMH, He OTJaBaTh IOAYHHEHHBIM 3aBEJOMO
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HEBBINOJIHUMBIX pacnopsokenuii, He TpeboBaTh OT HHX HCIOJHEHHA nopy4eHHi,
BBIXOJISILIHX 328 paMKH HX CIy)KeOHBIX 00s3aHHOCTEH.

He nonyckaercs no otHolenuio k paboTHHKaM, NaLHEHTaM H HX 3aKOHHBIM
NpPENCTaBHTENSAM, JHO0 K IOCTABIIHKAM H rOCTAM HEOOOCHOBaHHMIX o6BHHEHHH,
akToB rpy6ocTH, yHIDKEHHS YeNOBEYECKOro 1OCTOHHCTBA, OECTaKTHOCTH.

Kaxnpiit paGotnuk I[NpeanpuATHs NO/DKEH YBDKHTENbHO OTHOCHTBCH K
rocyaapcTBeHHeIM cHMBonam PecnyGnukn KasaxcraH, rocyAapcTBEHHOMY H
JAPYTHM f3bIKaM, TPaguUMAM H oObruagM HapoiOB Ka3axcraHa, yTHTb, Oepedb H
NPHYMHOKAaTh TPALHIHH, IPECTHK, HMHIUK [IpeAnpHATHA.

4.4 CayxeOnas 3THKA 0011eHHS

DTHuecKHe  HOPMBI  CIyKeGHBIX ~ OTHOIeHWA  OasupyloTca  Ha
o6lIeyenoBeyeckinX HOPMAx H npasuiax nosefexus. He nomyckaercs myGnnyHas
KPHTHKA Npo(ecCHOHANBHBIX WM JIHYHOCTHBIX KauecTB pabOTHHKOB H
pykoBozicTsa [TpenpHATHS, paBHO KaK K1eBeTa H ockopbierne. JInunbie HHTEpECH
pabOTHHKOB He MO/DKHBI BIHATH HAa B3aHMOOTHOLICHHA C MALHEHTAMH H HX
3aKOHHBIMH TpEJCTABHTENAMH, ¢ IOCTAaBIIMKAMH, TOCTAMH H pPabOTHHKAMH
[Tpeanpusrus.

INpu HenonHenuu ciyxeGHBIX o6A3aHHOCTEi, MIPpH paboTe ¢ MalHEHTaMH H
HX 3aKOHHBIMH NpPEACTABHTENSAMH, C IOCTaBUIHKAMH H TOCTAMH, a TaKxke INpH
PElIEHHH CHOPHBIX CHTYalLlHii OTHOLIEHHS HEOOXOAHMO CTPOHTH HCKIIOUHTEBHO
Ha 3THYECKOi H MpodecCHOHANLHOH OCHOBE.

[ToTeHUMaTbHBI  KOH(NMKT MHTEPECOB JOKeH OBbITh PaccMOTpeH
«OTKPBITO», B LEAX 3AIUNTHI, Kak HHTepecoB [IpeanpusaTHsA, Tak H pabOTHHKOB,
MalHEeHTOB H HX 3aKOHHBIX NpeJicTaBHTeNell, MOCTaBIIMKOB, FOCTEH H TPETHHX JIHIL.

4.5 DTHKA MEeKTHYHOCTHBIX OTHOLLIEHH il

Bce pabotnuku IIpennpHATHS HECYT OTBETCTBEHHOCTh B COOTBETCTBHH C
sakoHoaarenbcTBoM Pecniybmukn Kasaxcra, 3a To, YT0OBI B KOJUIEKTHBE He OBLIO
MecTa 11 JIo0BIX cliyyaeB IHCKPHMHHALHH, KOTOpBIE:
- MIOCAralOT Ha YECTh H JIOCTOMHCTBO JIHUHOCTH;
- co371al0T Ha paboyeM MecTe 06CTaHOBKY 3allyrHBaHHsA H BpaX1eOHOCTH;
- OTPHUATENBHO CKa3bIBAIOTCA Ha MIEPCIIEKTHBAX KAPhEPHOI0 POCTa pabOTHHKA,
- HaHOCAT Bpen penyTalHu [IpeanpuaTus.

il Iy

4.6 KopnopaTuBHble Npa3saHHKH, KOHKYPCbI

OaHHUM H3 BaXKHBIX ]IEMEHTOB B (JOPMHPOBAHHH KOPIIOPATHBHOM KYJIBTYpBI
ABNAETCA INpOBeJeHHe Mpa3JHUYHBIX MeponpuaTHii B  KomnektHBe. K
TPaJIMLIHOHHBIM KOPIOPATHBHBIM TPa3IHHKAaM OTHOCATCA JleHb MeIMUHHCKHX
paGoTtHuKoB, HoBbIii roa 1 T.1.

B KOpIOpaTHBHBIX MPA3AHHYHBIX MEPONPHATHAX NPHHHMAIOT YYacTHE Bce
pabOTHHKH.

4.7 Inu poxaenus paboruuxos. Ilopapkn
[Tpa3nHoBaHKe AHel poxkaeHHA paDOTHHKOB TaKXKe ABJAETCA TPAAHLHOHHBIM
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AJIA YIEHOB KONNeKTHBa. Bo BpeMs mpasqHOBaHHA AHEH POXKICHHA pabOTHHKOB
npHeMiieM Jerkuii ¢ypuier (6e3anKoroibHble HANMMTKH, (PYKTEHI, CNajOCTH) B
HepaGoyee Bpems (o6enennsiii nepepsis). [Tonapku paGoOTHHKaM MPENOTHOCATCA B
3aBHCHMOCTH OT JINYHBIX NOXENaHHH YWIEHOB KOJLIEKTHBA.

4.8.0THomenne k nmymwecry IpeanpusTus

OnHoii u3 o6s3aHHOCTel paGOTHHKOB SBIAETCA obecneyeHHe COXpaHHOCTH,
a Takke OepexxHoe oTHomeHHe K HMymecTBy Ilpeanpuaruda. PabGoTHHkam
3anpelnaloTcs mo6ble aKThl BaHAANTM3MA, [IOPYH HIH HHOE HaHeceHHe yuepba
HMymectsy [IpeanpusTHs, BKIIO4Yas 34aHuA, obopynosanHe, Mebenb, a TaKxke
BBIHOC HMYIIecTBa 6e3 crnelHalbHOro pa3’pelleHHs. '

K umymecrsy IpennpusTus, oTHocATCS:
- BCe MarepuasbHoe HMymecTBo [IpennpusTHs Kak apeHayeMmoe, TaK H
NpHHAIJIeKalllee Ha paBaX cOOCTBEHHOCTH;
- BCH YYETHO-OTYETHas [OKyMEHTalus Mo naudeHTaM M mobas japyras
JNOKYMEHTAaLUs;
- NHYHBIe flena pabOTHHKOB, 6a3a NaHHBIX IO KaHAWAATaM H Npo4vas KaapoBas
NOKYMEHTaLus,;
- BCE pEeKJIaMHbl€ MaTE€pHaJIbl, CIIHCKH NalHEHTOB, PErHCTPALlHOHHbBIE KYPHAJbI H
mo6kle Ipyrue JOKyMeHTHl, KOTOpbIMH Brajeet [Ipeanpusrue;
- BCE BHYTPEHHHE MPOLEYPhl, MIOJIOKEHHS, THIIOBLIE (JOPMBI JOrOBOPOB H APYTHE
JNOKyMEHTEI, pa3paboranHblie paboTHHkamu [IpeanpusTus.

3aka0uHTeNbHbIE 1010KEHHSA

Kozekc KoprnopaTHBHOH 3THKH H NOBEJICHHA ABIAETCS OTPAXKEHHEM HOPM H
NpaBHJl, KOTOpbIE €XEIHEBHO HCMOJb3YIOT B CBOEH KM3HH paGOTHHKH Hawei
OpraHH3aLHH.

OcHoBHBIMH 1eHHOCTAMH [lpeanpustus sensiorcs Yectrocts, Hosepue,
CnpasennvBocTe M Pa3sjeneHHe OTBETCTBEHHOCTH 3a JEATENBHOCTD KaXKIOro
pabotanka oprannsaunu. Llennoctu IlpennpusTus, pasaensemble paGoTHHKAMH,
POXKIAIOT JOBEPHE H COSAUHAIOT OPraHU3aIlHIO B €IHHOE LieNoe.
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[Tpunoxenne

k Kozexcy kopropaTHBHOH
ITHKH M MOBEJICHHA

OBSI3ATEJILCTBO

0 npuusTHH 1 cobmonennn Koaexca KopnopaTHBHOiH dTHKH H noseaeHHs
I'KII na MXB «Copoackoii nndgeknnonnbiii HEHTP» AKHMATa ropoaa AcTanbl

A,

’

(D.H.0O., dorxcHocmy, HAUMEHOBANUE CIMPYKMYPHO2O nodpazoenenus)
o3HakoMuBIIHCH ¢ KonekcoM xopnopaTupHoit stiku 1 nosenenns I'KIT na ITXB

«opoackoii HH(EeKIHOHHbIH LeHTP» aKHMaTa ropoaa Acransl (nanee - Kozekc), ¢
MOIMTHKOMN, IPHHLUMNAMH H UeHHOCTAMH [IpeaAnpuATHA, BLIPAkKAI0 COrTIACHE €

HOpMaMH, ycTaHoBJieHHbIMH KonekcoMm H Gepy Ha ce0s 0043aTENILCTBO BBIMOJIHATD
TpeGopanns Kopekca W pyKOBOIACTBOBAaTbCA HMH B CBOEH npodeccHOHaNbHOH

JeSTENIbHOCTH.
S npHHAMal0 IEpCOHANBHYIO OTBETCTBEHHOCTh 33 HapylUeHHE MOJIOKEHHH

Kopnekca, a Takxe 0653yI0Ch BBIIONHATH €ro B [IOJHOH Mepe.

INToanuce paboTHHKa

Hara
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